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272 Bendix Road, Suite 550
Virginia Beach, VA 23452

PH (757) 498-0186
FX (757) 498-1075

Our Limited Warranty
The Penrod Company warrants its products against manufacturing defects 
under normal use for a period of one year after delivery. 

This Warranty does not cover defects or damage due to improper use or 
handling of material, ordinary wear and tear, or any misuse. The liability 
shall be limited to replacement or repair of any product supplied by Penrod. 
Penrod will accept no claims unless given proper notice and an opportunity to 
examine the claimed material and installation. Warranty will automatically be 
considered void for hinges and hardware subjected to any foreign substances 
or cleaning agents other than a mild warm water and soap solution. This 
solution must be wiped off the hinge with a dry, clean rag immediately 
following use.
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